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A Farmer's tale
 Wanda Hepburn did not grow up on a farm. But she is every bit a farm girl.

Born and raised in St. Thomas, Wanda’s dad was a police officer with the
town and she became aware of every rumour and dark secret that swirled
like an autumn wind around the town. 

“There is a lot of history here,” she says with a smile of the railway capital of
Canada. She remembers the case of the Black Donnellys, an Irish Catholic
immigrant family who settled in Upper Canada north of London in 1840. Their
ongoing feuds with local residents led to an attack on the farm in Lucan that
left most of the family dead. No one was ever convicted of their murders. 



Jumbo the Elephant in St. Thomas

 
2

Big change 
The tragedy was immortalized in the song Jenny
Donnely by Stompin’ Tom Connor. A line in the
song begs Jenny to flee Lucan and come live in
St. Thomas.

She also remembers visits by Jumbo the
Elephant who would come to town.  Tragically he
was killed when hit by a train in St. Thomas.   A
monument of him still stands today, a concrete
and reinforced steel statue by Canadian artist
Winston Bronnum. 

But her fondest memories are of life on the farm
that she worked with her husband.

“We were high school sweethearts. Michael grew
up on a farm and he always took me to visit and
see the cows. I wanted to learn more about
farming, and I had no greater teacher than
Michael.”

The couple married when Wanda was just 18.
Their honeymoon was on the farm. 

“It was a big change for me,” she recalls. “I went
from living in a one floor bungalow to a two floor
farmhouse.”  The couple raised Holstein cows
and had taken over the farm from Michael’s
parents. 

She can still remember the smell of fresh cut hay. 

“We would have to cut and bale hay for the cows.
They would come running from the pasture to get fresh
hay. Cows are not dumb animals, you know.” 

They would show cows at the local fair. 
The couple had two boys and one girl who died very
young. The farm is located by the airport on Highway
36. Their eldest son runs the farm now. 

“There are no more cows.My son raises horses.” 

Wanda has been a resident at Bonnie Place Nursing
Home for three years. She says it’s a good bunch of
people here and she is well taken care of following the
passing of Michael.

Wanda still goes to visit the farm when she can. It is
her happy place where memories, like old friends,
comfort her. 
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Socializing at Meals
Tasting life together

Seasons Care provides dietary/food services to Caressant Care Homes.

Contributor: Misha Roy, Consulting Manager of Dietary Operations at Caressant Care.

Residents at Caressant Care Listowel Retirement Home enjoying mealtime outdoors.

Close your eyes and imagine having a good meal. What comes to mind? Is it when you walked into your
home after work to smell roast in the oven and sat down with your family for a delicious meal and
conversations? Or the time you baked together with family members? Or maybe you are eating at work
alone and thinking of the next time you’ll have a get-together with friends at your favorite restaurant. 

Many of our special memories are tied to our enjoyment with our loved ones, and our surroundings around
food. Residents from our Cobden Retirement Home were asked to share memories about their mother. And
to our delight, so many of the memories were all related to food! A Resident expressed her mother was
“Great at baking pies – blueberry and raisin were the best!”.  Another Resident shared how her mother
baked bread at home: “I could just remember her kneading and it smelled and tasted so good!”

Continued...



Luncheon at Caressant Care Cobden
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Be involved at mealtimes

Continued...Battle of the Pies at Caressant Care Mary Bucke

Have conversations with your Residents. Are
they enjoying their meal? What are some of their
favorite foods? If no topics come to mind, work
with your team to create “conversation topics” or
“topic of the day” cards. Our Residents love to
converse!

Check if the Residents have adequate
assistance to support them at meals –
whether it is helping them with opening
packages, cutting up foods, or providing feeding
assistance, use these moments to engage with
them and their tablemates.

Social interactions with others at mealtimes can
positively influence our Residents’ health and well-
being. Our mealtimes provide an excellent
opportunity for Residents to not only socialize with
each other, but also for our team members to build
a meaningful relationship with our Residents. 

Here are some of the ways you can engage in
and improve our Residents’ socialization at
mealtimes: 

Don’t be afraid to share your own memories! Does
the meal remind you of a special moment? Many
Residents are keen to get to know their caregivers
better, and this is a great time for our Residents to get
to know you. I once shared with a Resident how I love
watching cricket and found out he was quite a good
cricket player in his younger years. The time passed
so wonderfully sharing stories as I helped him with his
meal! 

Show appreciation and affection. Empathize with
Residents who may be experiencing a difficult time
and are unable to eat well. 

Remember that your interactions with Residents
depend on many factors – such as, the tablemates’
roles, personalities, health status, and the physical
environment, including your own attitude. Interaction
with the same Resident can even vary day-to-day and
you will need to adjust your socialization techniques
accordingly. 



Note if all Residents are receiving the assistance
they need.

Help with the beverage or dessert service.

Sit with a Resident at a meal from start to finish.
Note the length of meal service (if it is too rushed
or slow, and the quality of the meal).

Complete a meal service audit. 

At Caressant Care, our goal is for all departments of
the Home to be involved at mealtimes. This includes
not only the PSWs and Dietary Staff, but also the
Nurses, Management Team members, Activity Team
members and others. 

Our industry experts shared other good ways to help
out at mealtimes:

We are excited to offer our Residents at Caressant
Care Homes many delicious and nutritious meals
throughout the year. We invite you to do your part to
influence positive and engaged mealtime experiences
for our Residents. 

Let us show our Residents what incredible hosts we
are!

Christmas (in July) Dinner at Caressant Care
McLaughlin Road
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Reference:
Curle L, Keller H. Resident interactions at mealtime:
an exploratory study. Eur J Ageing. 2010 Aug
3;7(3):189-200. doi: 10.1007/s10433-010-0156-2.
PMID: 28798628; PMCID: PMC5547351.
“Dining Experience at Caressant Care – What is
working for us?” Learnings from the Sysco Nourishing
Conversations Webinar June 2022



Tracey Freeman and Erin Goodman 
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Doing Great Work
Harriston’s Dynamic Duo
Tracey Freeman and Erin Goodman may not be
ace crime fighters, but they do have a shared vision
for a better Retirement Home in Harriston that
makes them superheroes to the Residents who live
there.

Tracey is the new Retirement Home Manager who
worked previously at Harriston’s sister home in
Listowel and has been in Harriston since May of
this year. Erin is the new activity aide who also
joined in May and the two have been working hard
to make the home as enjoyable as possible by
taking a very Resident-centric approach to
everything they do.

“We want the Residents to enjoy their home,” says
Tracey. “So we look at everything from their point of
view. For example, we brought back weekly hymn
sings on Wednesdays that the Residents really
enjoy. It is a non-denominational service that is very
inclusive.”

Tracey worked at Caressant Care Listowel for 16
years and started as a PSW. 

During the Home’s COVID outbreak in 2021 she
helped out. When the retirement home manager
retired, she stayed on as the office manager located
in the retirement home and managed day-to-day
retirement home operations. Then the opportunity for
a retirement home manager at Harriston came up and
Tracey applied.

Tracey knew Erin previously when she had applied
for a position at Caressant Care Listowel. So when
she was looking for an activity aide she knew who
she had to call. 

“I knew Erin would be a great fit here and I was right.
She has joined a great team here and we are in
complete sync when it comes to how to make lives
better for our Residents.”

Erin says her first priority was to get Residents
involved and active. “I got some flowers and engaged
Residents to help plant them in the garden. 

Continued...



They chose the flowers they wanted to plant and help
with watering. They really stepped up and have fun doing
gardening and watching their flowers grow more
beautiful,” Erin says. “I also brought in fun games like
balloon badminton and Bingo as well as popular card
games such as euchre. We have prizes too. They really
love Bingo it is a real favourite for them.”

Tracey says she has created more parking for visitors out
front with the cooperation of staff who use a back lot. “It
really helps and makes the home more inviting for
visitors.”

The smiles on Residents’ faces let the two know that they
are on the right path.

“It is great to see them smiling and laughing,” says
Tracey. “We are building a Super Bowl team here.”

Part of that amazing team is cook Joyce whose culinary
delights are a hit with Residents who devour her
specialty dishes inspired by her Filipino heritage. 

The team at Harriston Retirement Home are a testament
to what it means to do great work. They are committed to
their shared vision of a retirement home that is filled with
smiles, laughter and a sense of family. 
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Caressant Care Marmora Nursing Home
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Congrats to our IPAC Champions

Staff at Bonnie Place Nursing Home celebrate their  IPAC
compliance Plaque. 

Thank you Rachel!
Rachel Bernard joined Caressant Care in the spring of 2020
as the COVID pandemic spread.  She was hired as the
Clinical Practice Leader for the Midwest Region.  

Fast forward a couple of years. Rachel became the
Corporate IPAC Lead and lead she did.  Hers was the voice
and face of calm in the midst of chaos as homes went into
outbreak and she guided them, most of the time daily, on her
outbreak calls.  When not doing that, she visited homes to
help out and to guide training on all things IPAC and keeping
homes as safe as possible.  

Sadly for us, Rachel has moved on in her career and we wish
her well.  Thank you! 
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On the Home Front 
Meet Cobden Retirement Home's new centenarian

By Connie Tabbert, Eganville Leader Reporter

There are no birthday decorations in Jessie
Stubinsky’s room at Caressant Care Retirement Home
in Cobden, but the door to her room makes up for that,
because you can’t enter her room without noticing the
balloons, streamers and Happy Birthday signs.

A golden tiara and a sparkly, golden sash, both with
the number 100 on them, adorn Jessie. She quaintly
smiles as she looks at the camera.

On Monday, August 22, Jessie turned 100 years old.

“I don’t want all this fuss,” she said, but agrees to
answering a few questions.

Her younger sister Iona sits in a chair beside her, an
encounter that occurs more now than when the sisters
were living in their own homes.

“We lived 30 miles apart,” Jessie said.
Jessie moved into Caressant Care six years ago while
Iona recently located into the home.

The two sisters, along with two brothers, Lynn and
Malcolm, both now deceased, grew up on a farm in
Black Donald, about 13 kilometres outside Calabogie.

“We grew up without (electricity), using oil lamps,”
Jessie recalled with Iona quipping in, “We skied to
school.”

Jessie eventually left the farm and became a
housekeeper and caregiver of a crippled child, which is
where she met husband Frank, who is now deceased.

Continued...

The two married on November 25, 1942 and
continued to operate Frank’s campground at
Centennial Lake. In their 67 years of marriage,
the two have a legacy of four daughters – Glenda,
Deborah, Dianne and Elaine; five grandchildren,
six great-grandchildren and five great-great-
grandchildren. Glenda is now deceased, Deborah
lives in Kanata, Dianne lives on the family farm in
Black Donald and Elaine lives in Calabogie.

When asked if there’s a secret to living to 100,
Jessie leans forward in her wing-backed chair and
says, “I was watching television one day and a
woman said she lived to be 100 by having a bowl
of porridge each morning.
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Loves painting
“You can guess what I eat for breakfast each day,”
she says with a chuckle.

Jessie also remained active throughout her life, noting
the tourist business kept her busy.

But she was also a seamstress, making most of her
own clothes, as well as her daughters’ clothing. She
was on the board of directors for Home Care in her
area and she belonged to a craft club.

As an adult, Jessie also continued her education
through correspondence courses, having to leave
school when she finished Grade 8.

After smoking for 30 years, she gave up smoking in
her 50s and began walking two miles every day.
When she was about 60, she travelled to Hawaii with
daughter Glenda.

After her arrival at Caressant Care when she was 94,
she took up acrylic painting.

Pointing to a painting on the wall, she said, “I
painted that. That’s where I grew up.”

Each of her family members has one of her
paintings.

Three years after she started painting, she gave it
up due to poor eyesight.

“I can’t paint, I can’t read,” she says, adding she
can read if she uses reading glasses and a
magnifying glass.

Today, Jessie is content at Caressant Care, as is
her sister Iona.

“It’s a really nice place,” Jessie said.

Iona said, “That’s why I moved here,” with Jessie
adding, “It’s very nice having Iona here.”
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Marmora and Lake Mayor Jan O'Neill gave an appreciation presentation on behalf of the
municipality to the staff at Caressant Care in Marmora and Lake for their efforts during Covid.

Team Marmora recognized

Our Listowel community
is bloomin' awesome!
We are very lucky here at the Listowel Retirement
Home to receive generous offerings from residents
of our community and their beautiful gardens
brightening our home with beautiful flowers for
residents to enjoy.

Great community spirit.



Thank you to our amazing Staff, Residents, Families and
Communities for your compassion and caring spirit during these
unprecedented times.  

Be sure to follow us on facebook.com/CaressantCare and visit our
website www.caressantcare.com for the latest updates.

Caressant Care Connections is published 11 times per year for Staff,
Residents and Families.

Please send story ideas to Stuart Oakley, Communications and
Marketing Manager, soakley@caressantcare.com
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